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Where to go: 
In French: 
• Centre Daniel-Johnson, CSPI
• École des métiers de l’informatique,  
 du commerce et de l’administration  
 de Montréal, CSDM
• Collège d’informatique et d’adminis- 
 tration Verdun-LaSalle, CSMB
• Centre de formation professionnelle  
 de l’Ouest-de-Montréal, Édifice   
 Saint-Laurent, CSMB
In English: 
• John F. Kennedy Business Centre, EMSB
• West Island Career Centre, LBPSB

To go a step further:
■ Sales Representation (5554) (AVS) 

SALES REPRESENTATION (5554)

A 450-hour program (about four months) 
leading to an AVS.
Admission requirements: A DVS in the 
corresponding trade or occupation or the 
Category 3 prerequisites.

To learn:
■ To become a qualified sales 
 representative.
■ To communicate effectively as a   
 sales representative.
■ To organize business activities.
■ To use the concepts and principles   
underlying sales representation and   
to integrate successfully into the   
work environment.

To become a:
■ Salesperson
■ Retail Sales Clerk

Where to go:
In French: 
• Centre Daniel-Johnson, CSPI
In English: 
• John F. Kennedy Business Centre, EMSB

SECRETARIAL STUDIES (5712)

A 1485-hour program (about 13 months) 
leading to a DVS.
Admission requirements: An SSD or the 
Category 1 prerequisites.

To learn:
■ To use the basic and advanced 
 functions of word-processing software.
■ To use the basic functions of spread 
 sheet software.

ADMINISTRATION, COMMERCE AND 
COMPUTER TECHNOLOGY (01)

ACCOUNTING (5731)

A 1350–hour program (about 12 months) 
leading to a DVS 
Admission requirements: An SSD or the 
Category 1 prerequisites.  

To learn: 
■ To carry out tasks related to recording  
 accounting information, bookkeeping  
 and commercial transactions, either  
 manually or using a computer.
■ To carry out complex mathematical  
 functions using spreadsheet software.
■ To produce simple texts using word  
 processing software.
■ To master basic notions and rules
 of grammar and spelling used in   
 management and business.

To become a:
■ Bookkeeper
■ Payroll Clerk
■ Administrative Clerk
■ Personnel Clerk
■ Purchasing and Inventory Clerk

Where to go:
In French: 
• Centre Daniel-Johnson, CSPI
• École des métiers de l’informatique,  
 du commerce et de l’administration  
 de Montréal, CSDM 
• Centre de formation professionnelle  
 de l’Ouest-de-Montréal, Édifice   
 Saint-Laurent, CSMB
• Collège d’informatique et d’adminis-
 tration Verdun-LaSalle, CSMB
In English:  
• John F. Kennedy Business Centre,
 EMSB
• Shadd Business Centre, EMSB
• Pearson Adult and Career Centre,
 LBPSB
• West Island Career Centre, LBPSB

To go a step further:
■ Specialized Construction Company 
■ Management (5163) (AVS)
■ Sales Representation (5554) (AVS)
■ Starting a Business (5764) (AVS)

COMPUTING SUPPORT (5729)

An 1800-hour program (about sixteen 
months) leading to a DVS.

Admission requirements: An SSD or the 
Category 1 prerequisites.

To learn:
■ To install the hardware and software  
 of a workstation.
■ To manage the network access.
■ To install shared resources.
■ To restore the operation of a   
 workstation.
■ To enhance the performance of a   
 workstation.
■ To help customers from a call centre.
■ To maintain the operation of a 
 workstation.
■ To support customers in a work 
 environment.

To become a:
■ User Support Technician
■ Computer Operator
■ Technical Sales Specialist, Wholesale  

Where to go:
In French: 
• École des métiers de l’informatique,  
 du commerce et de l’administration  
 de Montréal, CSDM
• Collège d’informatique et d’admi-
 nistration Verdun-LaSalle, CSMB
• Centre de formation professionnelle  
 de l’Ouest-de-Montréal, Édifice   
 Saint-Laurent, CSMB
In English:
• Pearson Adult and Career Centre,   
LBPSB

PROFESSIONAL SALES (5696)

A 900-hour program (about eight months) 
leading to a DVS.
Admission requirements: An SSD or the 
Category 1 prerequisites.

To learn:
■ To become a qualified salesperson.
■ To communicate effectively with 
 customers and to give them advice.
■ To acquire sales techniques.
■ To market products and to integrate  
 rapidly into a retail business.

To become a:
■ Salesperson
■ Retail Sales Clerk
■ Customer Service Clerk
■ Information Clerk
■ Non-Technical Sales Representative,  
 Wholesale 

COMMISSION SCOLAIRE LESTER-B.-PEARSON
1925, avenue Brookdale, Dorval (Québec) H9P 1X5
Tel.: 514 422-3000
lbpsb.qc.ca
www.pearsonskills.com 

For information or to enroll, please contact:
Welcoming Agency for Adult and Vocational Education 
(W.A.A.V.E.)
8310, rue George, LaSalle (Québec) H8P 1E5
Tel.: 514 732-7766 • Fax: 514 732-0131 

 Gordon Robertson Career Centre
 240, promenade Beaurepaire, Beaconsfield 
 (Québec) H9W 6G4
 Tel.: 514 732-7766 • Fax: 514 732-0131
 www.pearsonskills.com
  Lionel-Groulx   211 West 

 Pearson Adult and Career Centre
 8300, rue George, LaSalle (Québec) H8P 1E5
 Tel.: 514 732-7766 • Fax: 514 732-0131 
 www.pearsonskills.com
  Jolicœur   112 or 109 —  Angrignon   110 

 West Island Career Centre
 13700, boul. Pierrefonds, Pierrefonds (Québec) H9A 1A7
 Tel.: 514 620-0707 • Fax: 514 620-5335
 www.pearsonskills.com
  Côte-Vertu   201 or 205 or 214 
 
 Pearson Electrotechnology Centre
 5000, rue René-Huguet
 Lachine (Québec) H8T 1M7
 Tel.: 514 732-7766 • Fax: 514 732-0131
 www.pearsonskills.com
  Angrignon   195
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A Program for Every Dream




